











Building Opportunities

Wates Living Space has invested in
Buiiding Opportunities — a research project
chaired by our Strategy Director, Steve
Trusler, in conjunction with Business in the
Community and a range of businesses and
housing associations.
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A report and toolkit was produced to outline how the private
sector can work with social landlords to form multi-sector
partnerships that create opportunities for residents, including
training and employment. This has been followed by two
employability pilot projects in Bristol and Birmingham in which
19 businesses provided support to 111 residents. These pilots
developed strong and sustainable relationships between
housing associations and local businesses, and the partners
involved continue to support the work. Residents” employability

was successfully increased and further recommendations have
recently been shared across the industry.

Delivering a sustainable future

In the Climate Change Bill, the Government set out the tough
target of an 80% reduction in carbon emissions in the UK by
2050. As itis estimated that around 27% of the UK's total
carbon emissions arise from energy use in housing, it is clear
our sector has alarge role to play. Determining how we will
make our contribution presents one of the most enormous
challenges we face — not just will because we need to identify
and develop the technologies to meet the objective, but
because housing authorities, energy companies, contractors
and government bodies will to have to collaborate more
closely than ever before to innovate funding models to make
the resources available to implement them.

Wates Living Space is already at the forefront of research
into both the technologies and finance required. Current
studies underway include a pioneering ‘Retrofit for the Future’
best-practice scheme, funded by the Technology Strategy
Board, to measure the performance and suitability of six of
the latest technologies over the course of a year.
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The Redbridge team welcomes visitors to the first refurbished home

Turning Redbridge green!
* Pilot scheme for East Thames Group, examining measures
to improve water and energy efficiency

» The refurbishment of previously unoccupied properties
for the research provides homes for 20 families too

» Technologies includes smart energy meters, cavity wall
insulation, water-saving bathroom fittings, solar panels and
hot water systems, and LED lighting and heating systems

« First home refurbished leapt from a pre-refurb rating of
minus 5 to Code for Sustainable Homes Level 1, with a
64% reduction in carbon emissions

» Homes will be extensively monitored for two years to
assess energy and water savings, and the effects of
residents’ behaviour on each home’s carbon footprint.



Office locations

Birmingham

Wates House, 11 Ridgeway,
Quinton Business Park,
Quinton,

Birmingham, B32 1AF

Tel: 01214232323

Bristol

The Square, Old BCS Depot,
Knowle, Bristol, BS4 2SS
Tel: 0117 972 0899

Cardiff

Unit 22, Lambourne Crescent,
Cardiff Business Park,
Llanishen, Cardiff, CF14 5GF
Tel:029 2076 5464

Derby

Regus House, Herald Way,
Pegasus Business Park
Castle Donington

Derby, DE74 2TZ

Tel: 01332 638000

Edinburgh

71 Hanover Street,
Edinburgh, EH2 1EE
Tel: 0131260 9850

Glasgow

Centurion Business Park,
3 Seaward Place,
Glasgow, G411HH

Tel: 0141429 9440

Leeds

Westcourt, Gelderd Road,

Wortley, Leeds,
LS12 6DB
Tel: 0113 2311880

London

Ground € 1st Floors,
16a Great Peter Street,
London SWI1P 2BX
Tel: 0207654 6800

Leatherhead

Wates House, Station
Approach, Leatherhead,
Surrey, KT22 7SW

Tel: 01372 861000

Manchester

4th Floor Offices, The Royals,
Altrincham Road, Sharston,
Manchester, M22 4B)

Tel: 0161946 8800

wates *

living space

Wrexham

3B The Sawmill,

Brynkinalt Business Centre,
Chirk, Wrexham, LL14 5NS
Tel: 01691770 928

Changing lives and generating opportunities in your community
through friendly, creative and exceptional performance

Above all, it’s about people




